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" FAMILY PROMISE
SHOWED ME THAT GIVING
UP WASN'T AN OPTION."
FAMILY PROMISE MOTHER OF 3

Rebuilding lives with
compassion by providing
resources and services to
individuals and families at risk
of homlessness in Ozaukee
County.

A Message from the CEO

Dear Friends,

Reflecting on 2019, my thoughts center on a genuine appreciation of
the many blessings received throughout the year.

I am grateful for the generous Ozaukee County individuals and businesses
who supported the purchase of our property in Port Washington. This space
offers improved accessibility for families in need of help and flexibility for
renovations

to

meet

the

expanding

needs

of

at

risk

households

in

the

community.

Focusing on the kindness of volunteers and dedication of employees brought
programming to a new level of service for those who needed assistance. With
their commitment many families who were literally homeless found safe and
stable housing. The endless smiles on children's faces when they learned their
mom found a new place for them to live are a huge return on the investment
of gratitude.

This year we were committed to show appreciation and takie advantage of
opportunities to return kindness. The level of gratitude that was maintained
made a huge difference in helping many children and families overcome
homelessness in Ozaukee County.

I am so grateful for the community who came together each and
every day to help make this happen.

With Sincere Gratitude,

Kathleen Christenson Fisher
Chief Executive Officer

PAST FAMILIES SHARE THEIR GRATITUDE FOR
EVERYTHING WE DO.

"Family Promise was there for us
when we needed help the most. The
staff is full of hardworking, caring
people and the volunteers made us
feel welcome. They provided us with
shelter and assistance to keep hope
alive. Their efforts to get us into
Rapid Rehousing allowed us to not
worry about housing costs for a year.
We are grateful for everything they
have done. It is comforting to know
that they are there to help when
things look bleak."

- Rick, Tammy, and Tyler

A single mom

and her three children began 2019 as guests in the Family Promise shelter program.

support and guidance as her oldest daughter had very low self-esteem,

She needed

her middle child was diagnosed at an early age with

autism, and her third child provided the sunshine and joy she needed on her most challenging days!

As a single mom, she worked

diligently with shelter staff to secure permanent and stable housing, apply for disability benefits for her son and learn solid
parenting skills to deal with the day to day stresses of single parenthood.

In February of 2019, the family was accepted into the Rapid Re-housing program, which would provide them with rent assistance
and case management services for one year. With the assistance from staff and a co-signer, she was able to secure a 3 bedroom
apartment in Port Washington.

She was required to pay 30% of her monthly income for rent, with Family Promise picking up the

balance.

The family moved into their new home on April 1, 2019.

Family Promise staff continued to meet with the family monthly to continue

working on goals that had been established while in the shelter program.

Her son was accepted into an in-home therapy program

for his autism, the kids were able to get their health and dental care up to date, and her oldest flourished in school.

She could

indeed start feeling like a good mother again!

" THE KINDNESS FROM STAFF
WAS UNEXPECTED AND
TOTALLY APPRECIATED. IT
CHANGED MY LIFE.
I WILL NEVER FORGET THEM."
-CHRISTINE

Rent Assistance Services

79

40

Individuals Assisted- 38 adults | 41 children

Calls for Help in 2019

338

Touching 741 lives
including 351 children

Emergency Shelter Services
Individuals Sheltered- 21 adults | 19 children

Nights

2,525

of Shelter

Our services include:
-Coordinated Access to Servies
-Overnight Shelter

7,575

Meals

-Meals
-Case Management
-Rapid Re-Housing Rent Assistance

18

Congregations

-Homeless Prevention Rent Assistance
-Resources and Referrals

540

Volunteers

2019 FINANCIALS

INCOME

EXPENSES

Our hearts are filled with gratitude for the
many friends we have in the community.

BOARD OF DIRECTORS
David Schlageter-Chair
Barb Janssen-Vice Chair
Stephen Knowles-Secretary
Errol Barnett-Treasurer
Angela Bonovich
Allen Boyle
Suzy Frazier

STAFF

Chief Executive Officer
Kathleen Christenson Fisher
Lana Roever
Breanne Clark
Joana Hemschemeyer
Susan Kroeger
Brooklyn Weiss
Paul Bissett

Rev. Michelle Freeman

Mark Gierach

Jim Hoffman

Kristine Anderson

Sharon Kailas

Jennifer Nagle

Kathy Nordberg

Dick Turner

Connie Pukaite

James Scarpaci

Duane Woelfel

Patrick Roberts

HOST CONGREGATIONS

SUPPORT CONGREGATIONS

Community United Methodist, Cedarburg

First Congregational UCC, Port Washington

Crossroads Presbyterian, Mequon

Immanuel Lutheran, Cedarburg

Grace Lutheran, Grafton

Living Hope Lutheran, Saukville

Lumen Christi, Mequon

Pilgrim UCC, Grafton

Mequon United Methodist, Mequon

Portview Church, Port Washington

New Life, Grafton

St. Boniface Episcopal, Mequon

St. John Lutheran, Grafton

Grace Lutheran, Theinsville

Parkside Community UCC, Saukville

St. Joseph Catholic, Grafton

Unitarian North Church, Mequon

Trinity Lutheran, Cedarburg
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