A DIFFERENT
KIND

OF
YEAR
2020 ANNUAL REPORT

SHIFTING GEARS
At the beginning of 2020, Family Promise was utilizing
the church rotation model for the shelter program. With
the onset of Covid-19 that changed. Churches suspended
building activities, including temporary overnight shelter
services. Staff had to find a new place to house our
shelter guests for the foreseeable future.

We were fortunate to have a positive working
relationship with a local motel where we
occasionally housed our shelter guests. We
realized immediately an increased demand for
shelter, so the decision was made to reserve
10 rooms at the motel indefinitely.
Congregations continued their services by
providing daily meals to shelter guests.

MISSION

ENDING HOMELESSNESS IN OZAUKEE COUNTY BY
REBUILDING LIVES WITH COMPASSION.

EMERGENCY SHELTER
Safe shelter, warm meals and case management services that connect families to stable housing.

56 Households

5,565
Nights

67 adults | 46 children

17 Congregations 320 Volunteers

2,392
MEALS

RENT ASSISTANCE
Homeless Prevention and Rapid Rehousing

Short and long-term rental assistance and case management services to keep people safely housed.

$ 259,931 Ozaukee
$ 242,388 Washington

149 Households 175 adults | 187 children
124 Households 231 adults | 236 children

A GENEROUS YEAR
"Thank you from
the bottom of
my heart for
helping my
family. You have
no idea the
amount of
stress I had
before Family
Promise."

INCOME

EXPENSES

Our hearts are filled with gratitude for the many
friends we have in the community.

NETWORK CONGREGATIONS
Community United Methodist, Cedarburg
Crossroads Presbyterian, Mequon
First Congregational UCC, Port Washington
Grace Lutheran, Grafton
Grace Lutheran, Theinsville
Living Hope Lutheran, Saukville
Lumen Christi, Mequon
Mequon United Methodist, Mequon
New Life, Grafton
Parkside Community UCC, Saukville
Pilgrim UCC, Grafton
Portview Church, Port Washington
St. Boniface Episcopal, Mequon
St. John Lutheran, Grafton
St. Joseph Catholic, Grafton
Trinity Lutheran, Cedarburg
Unitarian North Church, Mequon

STAFF
Kathleen Christenson Fisher, CEO
Adam Hurst
Amanda Johnson
Brooklyn Weiss
David Barnes
Dick Turner
Gabriel Christenson
Joan Gottsacker
Joana Hemschemeyer
Kennedy Kingston
Kristine Anderson
Patrick Roberts
Paul Bissett

WE PERSEVERED
2020, a different year indeed. A year that could not have been imagined or anticipated.
We never imagined a family sleeping in a tent in their friend’s backyard because they were displaced
from the home in which they temporarily stayed. Nor did we anticipate sheltering men, women, and
families in a local motel for weeks and months.
The pandemic dramatically impacted the lives of many and changed the way we do business to keep
people safely housed. Our compassionate housing and shelter team members remain flexible and
responsive as we continue to shift gears to meet the increased need for services.

David
Schlageter
Board Chair

Last year, generosity abounded throughout the community. The care and concern for families who
struggled to pay rent or lost their homes was demonstrated by the record amount of contributions made
to support our services. We are incredibly grateful for their kindness.
Proverbs 19:21 reads, "many are the plans in a person's heart, but it is the Lord's purpose that prevails."
As we persevered through a very different kind of year, we stayed focused on the work we have been
called to - rebuild lives with compassion. As we plan for a brighter new year, we will use our many
success stories from 2020 to reimagine the opportunities ahead.

Kathleen
Christenson
Fisher
CEO
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"A giant weight has been lifted off my shoulders."

Susan
FORMER GUEST

Susan, a single mom with 2 daughters, came to Family Promise homeless
and broken. She recently lost her job and then her home. She sent her
daughters to stay with other family members while she spent most nights in
her car.
Exhausted from all of this, she finally reached out to Family Promise for
help. One kind case manager talked with her and connected her to Rapid
Rehousing, a rent assistance and case management program.
It took a while for Susan to find housing, getting discouraged by the limited
availability of apartments that she could afford. Finally, a housing
opportunity presented by the case manager became her best option and she
jumped on it. The landlord appreciated the support that she was going to
receive from Family Promise and gave her the keys to a two-bedroom
apartment that she still calls home today.
It didn't take long for the family to settle into their new home and Susan to
become a whole new person. It was like a giant weight had been lifted off
her shoulders. Susan has since obtained full-time employment and recently
signed up for Business Management classes at a local technical college.
Now that they are stably housed, Susan is able to focus on the health of her
family. They still have their struggles, but things are much better thanks to
the support from Family Promise.

